Research Methods for Technical and Professional Writers
1   

WRIT 3234A: Research Methods for Technical and Professional Writers.  


Overview of Research directions

I.  Goals for the week:  By Friday, at five, I want you to e-mail me your focus for research and the questions you’re interested in exploring.  In addition, on Monday, I want you to hand in all your leg work that you’ve done to figure out that focus, from the list of issues below.  However, you can hand in information on Wednesday, from what we accomplish on Monday.
1. In Class, Monday:  Developing a focus: 
a. Think about your future—what do you want to learn here, what relation do you want this learning to have to your career/personal goals/etc.

i. Are you interested in traditional Technical and Professional Writing Directions for research?  (see page two for titles of articles in Johnson-Eilola and Selber’s text)
histories, 

rhetorical perspectives, 

philosophies and theories, 
ethical and power issues 
research methods, 

workplace studies, 

online environments, 

pedagogical directions. 

Collaboration (teaming), 

gender, 

genre, 

usability, 

visual theory and practice

ii. Are you interested in the current trends in technology, in communication, and how will these trends affect our ways of communicating?

iii. Are you interested in issues of workplace communication and the ways identity shape the potential for success?  (i.e., gender and communication, race and communication, age and communication, etc)

iv. Are you interested in another area of communication and the ways that identity shape the potential for success?

b. Look at some people who log their research interests on their web sites: http://people.clarkson.edu/~johndan/datacloud/  and http://bldgblog.blogspot.com/2006/07/national-sovereignty-and-detention.html  Select two or three entries from their posts, (or from the lists of links on the syllabus if these two don’t intrigue you), and how you might imagine pursuing research.
c. Find examples of research that you find interesting (in terms of topics and/or in terms of type of research)
d. Find topics that you wouldn’t mind spending time with, even if you can’t find research.

2. In Class, Wednesday and before Friday, try to address each of these letters below, so that you can e-mail your research topic and research questions.  
a. Try to frame research interests in terms of problems—defining the problem is huge (how you see the problem shapes the kinds of solutions you can imagine, shapes the kinds of questions you raise.)

b. Think about contributing to existing conversations.  What areas are curious for researchers currently?  What questions are they asking?  Which questions do you find interesting?  Which questions would you add?

c. Run through some of the classic questions you can ask about a topic from rhetorical studies.

d. Imagine trying to answer your question.  Can you ask questions that can lead to adequate evidence for potential answers?

e. Compare your questions to the questions you find researchers posing in their research.  

Histories
Robert J. Connors. The Rise of Technical Writing Instruction in America.
Russell Rutter. History, Rhetoric, and Humanism: Toward a More Comprehensive Definition of Technical Communication.
Katherine T. Durak. Gender, Technology, and the History of Technical Communication.
Rhetorical Perspectives
Carolyn A. Miller. A Humanistic Rationale for Technical Writing.
Linda Driskill. Understanding the Writing Context in Organizations.
Carolyn D. Rude. The Report for Decision-Making: Genre and Inquiry.
Robert R. Johnson. Audience Involved: Toward a Participatory Model of Writing.
Philosophies and Theories
David N. Dobrin. What’s Technical about Technical Writing?
Charlotte Thralls and Nancy Roundy Blyler. The Social Perspective and Professional Communication: Diversity and Directions in Research.
Mary M. Lay. Feminist Theory and the Redefinition of Technical Communication.
Jennifer Daryl Slack, David James Miller, and Jeffrey Doak. The Technical Communicator as Author: Meaning, Power, Authority.
Johndan Johnson-Eilola, Johndan. Relocating the Value of Work: Technical Communication in a Post-Industrial Age.
Ethical and Power Issues
Stephen B. Katz. The Ethic of Expediency: Classical Rhetoric, Technology, and the Holocaust.
Dale L. Sullivan. Political-Ethical Implications of Defining Technical Communication as a Practice.
Carl Herndl. Teaching Discourse and Reproducing Culture: A Critique of Research and Pedagogy in Professional and Non-Academic Writing.
Ben F. Barton and Marthalee S. Barton. Ideology and the Map: Toward a Postmodern Visual Design Practice
Research Methods
Teresa M. Harrison. Frameworks for the Study of Writing in Organizational Contexts.
Nancy Blyler. Taking a Political Turn: The Critical Perspective and Research in Technical Communication.
Davida Charney. Empiricism is Not a Four-Letter Word.
Patricia Sullivan and James E. Porter. On Theory, Practice, and Method: Toward a Heuristic Research Methodology for Professional Writing.
Workplace Studies
Jack Selzer. The Composing Processes of an Engineer.
Dorothy Winsor. Engineering Writing/Writing Engineering.
Stephen Doheny-Farina. Writing in an Emerging Organization: An Ethnographic Study.
Nancy Allen, Dianne Atkinson, Meg Morgan, Teresa Moore, and Craig Snow. What Experienced Collaborators Say about Collaborative Writing.
James Paradis. Text and Action: The Operator’s Manual in Context and in Court.
Barbara Mirel. Writing and Database Technology: Extending the Definition of Writing in the Workplace.
Online Environments
Tharon Howard. Who “Owns” Electronic Texts?”
Stephen A. Bernhardt. The Shape of Text to Come: The Texture of Print on Screens.
Cynthia L. Selfe and Richard J. Selfe. The Politics of the Interface: Power and Its Exercise in Electronic Contact Zones.
Pedagogical Directions
Stuart A. Selber. Beyond Skill Building: Challenges Facing Technical Communication Teachers in the Computer Age.
Deborah Bosley. Cross-Cultural Collaboration: Whose Culture Is It, Anyway?
Lee E. Brasseur. Contesting the Objectivist Paradigm: Gender Issues in the Technical and Professional Communication Curriculum.









